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COMMUNITY-IDENTIFIED PRIORITIES
EMERGENCY SHELTER

1,653

BASIC NEEDS
BY THE NUMBERS

1 in 7

EMERGENCY FOOD

clients served by
emergency shelters

310,278

people in our community
experience food insecurity*

94,836

PERCENT

meals served

37

of homeless are families

pounds of food
distributed

12,649
days sheltered

33,505

nights sheltered

389,000

total meals
provided

13

PERCENT

of homeless are fleeing
domestic violence

6.5

38,444

PERCENT

of homeless are
unaccompanied youth

volunteer hours

BASIC NEEDS
Supporting a safety net of food and shelter
Emergency Food

THE AUSTIN FAMILY’S STORY
Nationwide, 36% of all people who experience
homelessness are part of a family. Last year, the
Austin’s and their four children lost their home
and were living in their vehicle when they found
Contact Ministries.
When staff met with the family, the family hadn’t
slept for days and the children hadn’t been to
school since the family was displaced. The family
had a small income which provided for the families basic needs, but left them without the funds
needed to secure safe housing.
Upon coming to Contact Ministries they were directed to the Emergency Shelter and
Support for Men, Women, and Women with Children program. Helping Hands of
Springfield was able to provide emergency shelter to Mr. Austin, while his wife and four
children found shelter across the street at Contact Ministries.
Over the next 30 days, Mr. Austin was able to find temporary housing with a family
member while his wife and children entered Contact Ministries Transitional Program.
With the help of multiple community programs, the Austin family was able to find stable
housing, find the resources they needed to improve their lives, and their children are
doing very well in school.

Emergency Shelter

FUNDED PARTNERS
Catholic Charities
of the Diocese of Springfield
Holy Family Food Pantry
Mobile Food Pantry
St. John’s Breadline

Contact Ministries &
Helping Hands of Springfield
Emergency Shelter & Support for Men, Women,
& Women with Children

Mini O’Beirne Crisis Nursery

Crisis

Nursery Core Program

Senior Services of Central Illinois
Daily Bread Home Delivered Meals

Sojourn Shelter and Services
Adult and Children Shelter
*Sources: Feeding America: Annual Map the Meal Gap Project - Sangamon
County, IL. National Alliance to End Homelessness: The State of Homelessness
in America 2016.

SUMMER LEARNING PROGRAMS

292

EARLY CHILDHOOD
PROGRAMS

73%

students
served

of children
achieved growth in
reading skills

13,000

235

78%

children served

of children
achieved growth
in math skills

hours of summertime
academic instruction

YEAR ROUND PROGRAMS

1,322
students served

748

73%
82%

of children achieved
growth in reading skills

showed growth in
identified gaps

57

of children achieved
growth in math skills

Social and Emotional Support
71% of students improved Behavior
81% of students improved attendance

trained volunteers

78

PERCENT

PERCENT
showed readiness for
kindergarten

EDUCATION
Helping children learn, achieve and succeed while
engaging families and communities
Kindergarten Readiness

On-Time Achievement

MARQUELL’S STORY OF HOPE
Marquell was a 5th grade student at Dubois
Elementary School. Like many families in
our community, his family struggles to make
ends meet.
After attending the Compass after-school
program at Dubios Elementary School,
Marquell was given the opportunity to enroll
in Camp Compass last year.
At Camp Compass, Marquell blossomed into a classroom role model and leader.
He worked hard and showed growth on all four math tests and both reading tests
measuring student progress. In addition, he rose above pre-teen drama and used
positive affirmations to build up the other students to help them succeed.
At a time when most students fall victim to summer learning loss, Marquelle worked
hard to be better prepared for middle school. He showed that every child can succeed
when provided the opportunity, tools and resources necessary to do so.

Graduating with a Plan

FUNDED PARTNERS
Big Brothers Big Sisters
of Illinois Capital Region
Comprehensive Mentoring

Boys and Girls Clubs of Central Illinois
McClernand Learning Center
Project Learn 		

Compass for Kids
Camp Compass
Compass		

Memorial Behavioral Health
The Children’s MOSAIC Project

One Hope United

Foster Grandparent Program

Springfield Urban League
Freedom School		
Brandon Outreach
Wee Grow		

United Cerebral Palsy Land of Lincoln
Learning Without Limits Summer Camp

COMMUNITY-IDENTIFIED PRIORITIES
STABLE HOUSING

FINANCIAL STABILITY
BY THE NUMBERS

26

EMPLOYMENT

88

PERCENT

of households in our
community are burdened by
housing expenses exceeding
30% of income

clients overcoming
barriers to employment

483

282

seniors served

adults served

100%

51%

of seniors demonstrate skills
they need to remain in their
home after receiving services

of adults maintained their
housing for at least
six months

8,650

case management hours provided to help
overcome barriers and provide support

100%

of clients have increased their knowledge
of essential workplace skills

6.1

PERCENT

of households in our
community are unbanked - not
utilizing safe, secure, and
affordable banking services

32.9
PERCENT

FINANCIAL LITERACY

68%

of clients have
increased savings

91%

have decreased debt

poverty rate among those
who did not earn a high
school diploma
*Sources: Illinois Poverty Report - Report on
Illinois Poverty Sangamon County Data

FINANCIAL STABILITY
Providing individuals & families the education, skills, and
supports needed to lead financially stable lives
Financial Literacy

FUNDED PARTNERS
Helping Hands of Springfield
Stable S.M.I.L.E.

Memorial Behavioral Health
Projects for Assistance in Transition from
Homelessness

M.E.R.C.Y. Communities
Permanent Supportive Housing
Transitional Living Program

Senior Services of Central Illinois
Comprehensive Elder Assistance Services

Springfield Urban League
Empowerment Program

UCP Land of Lincoln
F.I.T. Program

Work Skills Support

Stable Housing

SAKINA’S STORY OF HOPE
When Sakina called M.E.R.C.Y. Communities
she had nowhere else to turn and little hope for
the future. Sakina and her three children were
fleeing from domestic violence and she had few
of the life and job skills needed to support her
three children on her own.
To complicate matters, Sakina was now
struggling with mental health issues and one of
her children had been diagnosed with a heart
condition.
At a time when life seemed to be collapsing
around her, she found M.E.R.C.Y. Communities.
M.E.R.C.Y. Communities’ staff quickly began helping her get back on her feet and placed
Sakina in the organization’s Permanent Supportive Housing Program.
Program staff set up a service plan and budget, and over the following months worked with
Sakina to find housing, appropriate childcare, and to find a job at a local coffee bar. The
organization provided life skills classes, which included budgeting to help Sakina learn the
skills she needed to move towards financial independence.
Today, Sakina is thriving. She is working and also attending culinary arts and business
management classes at Lincoln Land Community College. With each day, Sakina is moving
closer to reaching her goal and dream of owning her own coffee shop.

United Way partners with H&R Block to help people easily
and accurately file their federal and state taxes through
MyFreeTaxes.
MyFreeTaxes is a free, safe and easy way for individuals
or households earning less than $66,000 to file federal and state
taxes.

$893,000

returned to families in our community

$2,445

average Earned Income Tax Credit
received nationwide

1 in 6

local taxpayers qualify for the Earned
Income Tax Credit

MyFreeTaxes is mobile optimized so anyone can easily access
MyFreeTaxes.com from their computer, tablet or smart phone.
Users can file federal and up to three state returns for free.
The MyFreeTaxes filing software is powered by an industry leader,
H&R Block, which guarantees that tax returns are 100 percent
accurate.
MyFreeTaxes filing software, provided by H&R Block, uses the
highest industry standards to safeguard taxpayer information.
Filers can get free customer support from IRS-certified specialists
right from the palm of their hand.

United Way teamed up with
the SunTrust Foundation
to provide people with
straightforward, concrete
actions to tackle real-life
problems that impact their
finances.
The interactive website
provides short-term financial
help and also helps individuals
plan for their long-term
financial goals.

www.mysmartmoney.com

MySmartMoney

COMMUNITY-IDENTIFIED PRIORITIES
ACCESS TO HEALTHCARE

664

clients served by community
health access programs

914

MENTAL HEALTH SERVICES

229

clients accessing
needed mental
health services

1,987

psychiatric services
provided

Health Care Access
United Way supports
programs which help everyone
in our community to get the
care they need, and resources
necessary to live a healthier
life.

HEALTH
BY THE NUMBERS

1 in 12

primary care visits to
support healthy outcomes

1-in-12 residents in our
community are uninsured*

71%

1 in 4

clients increasing use of
primary care services

78%

80%
clients are making
progress toward their
health action plan goals

85%

of children receiving services
safely returned home and did not
recidivate
of clients maintained
treatment beyond the
sixth month

adults and 1 in 5 children
have diagnosable mental,
emotional, or behavioral
disorders*
*Sources: Robert Wood Johnson
Foundation: County Health Rankings &
Roadmaps. The National Institute of Mental
Health (NIMH) - U.S. Department of Health
& Human Services

HEALTH
Activating and inspiring our community to get
healthy and stay healthy
Access To Healthcare

FUNDED PARTNERS
Central Counties Health Centers
Community Health Connection Program

Memorial Behavioral Health
Springfield Children’s Center

Senior Services of Central Illinois
Connections Transport Program

SIU Center for Family Medicine
Adult Psychiatric Access, Screening, & Services

Springfield Urban League
I Am Woman - A Healthy New Me!

The Center for Youth and
Family Solutions
Counseling Aftercare

Mental Health Services

Health Advocacy

MARY’S STORY OF HOPE
When Community Health Workers first
contacted Mary, both her and her child did
not have a medical home and only utilized the
emergency room for medical care.
Both Mary and her child have several chronic,
uncontrolled health issues which resulted in
multiple emergency room visits. The health
worker also learned that Mary was on the verge of losing her home due to
untidiness.
Since Mary’s enrollment into the program, both her and her child have a
medical home and are seeing improvement in their medical conditions and have
not relied upon emergency room visits for health care needs. The health worker
also worked with her to find housing resources to help her clean up her home
and teach her ways to maintain a healthy environment.
Because of the Community Health Connection Program, Mary and her child
were able to access routine health care, keep her home, and access other
community resources to help her find stable employment.

RED
FEATHER
GRANTS
Red Feather Grants support
local programs aligned with our
mission and necessary for the
support of our community.

M.E.R.C.Y. Communities

2,444

calls for assistance in 2017

15,651

calls since its launch in 2012

TOP TEN NEEDS
Utility Assistance

Mental Health

Rent Payment
Assistance

Food Assistance

Homeless Management Information
System

American Red Cross
Disaster Services

VENTURE
FUND GRANTS
Venture Funds provide one time
funding to new projects or the
expansion of an existing project,
aligned with our Issue Areas.

Early Learning Center

One World, Many Cultures Program

Information
Homeless Shelter
Housing Assistance

Medical Information
Transportation
Holiday Assistance

• Get Needed Answers
• Strictly Confidential
• 24 Hours a Day
7 Days a Week
• Online Chat Available

Dial 2-1-1 or 1-888-865-9903

The Hope Insitute for
Children and Families

Real-Time Youth Monitoring and
Responsive Intervention System

Individual Advocacy Group
Enhancements to the Community
Integration and Education Center

EMERGENCY FOOD
AND SHELTER
PROGRAM
The Emergency Food and Shelter
Program (EFSP) is a federally-funded
program which provide shelter, food
and supportive services to individuals
and families who have economic
emergencies.

Local EFSP Funding - $105,652
Salvation Army
Springfield Urban League
Sojourn Shelter and Services
Contact Ministries
Helping Hands of Springfield
Senior Services of Central Illinois
Abundant Faith Ministries
First Presbyterian Church

Local Nonprofits. Local Nonprofit Events.
Local Volunteer Opportunities.

GET CONNECTED
Presented by

GET CONNECTED, presented
by U.S. Bank, helps volunteers
easily find and respond to
volunteer opportunities, in-kind
needs and events posted by
dozens of local nonprofits.
Sign up today at:
volunteer.springfieldunitedway.org

2,260

• Easily signup for
volunteer opportunities
• Follow your favorite
organizations
• Request, track, and
report volunteer hours
• Find upcoming
community, fundraising
and special events

CONNECTING OUR COMMUNITY

105

registered
volunteers

local organizations

1,132

opportunity
responses in

VOLUNTEER.SPRINGFIELDUNITEDWAY.ORG

UNITED WAY DAY OF ACTION

Volunteer for United Way of Central Illinois’ Day of Action and
team up with hundreds of volunteers completing dozens of
nonprofit projects throughout our community.
Learn about local nonprofits • Meet new people • Make a difference

Did You Know?

595

Volunteers completed 46 local
projects during day of action
events in

2017

$46,320
United Way’s Day of Action
$46,320 of economic
impact in 2017

provided

2017

